
2010 CLEVELAND REHAB LOAN PROGRAMS
Special programs available to Cleveland residents and investors

Includes program information from the City of Cleveland, local nonprofits and local lenders!*

Download this document at: www.city.cleveland.oh.us/community-development
Also Available In Spanish

Sponsored by:

www.LiveCLEVELAND.org

Participating Rehab Loan & Non-Profit Service Providers
Charter One Bank

Dollar Bank
First Merit Bank
Fifth Third Bank
Huntington Bank

Key Bank
National City Bank

US Bank
Cleveland Action to Support Housing

Cleveland Restoration Society
NHS of Cleveland

Housing Enhancement Loan Program (HELP)
5 things to know when hiring a contractor!

Fair Housing, Financial Literacy & Consumer Protection Resources

* All loan applications subject to lenders approval including evaluation of credit history
& appraisal of property.
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Charter One Bank / Any local Charter One branch
Program Name Loan

Amounts
MaxTerm Interest

Rate
Fees Loan-to-

Value
Ratio

2nd

Mortgag
e Req’d

Max
Debt
Ratio

Income
Restrictions

Investor
Owner

Geographi
c

Restriction
s

Type of Home

EZ Home
Improvement

Loan

Min - $
1,000
Max -

$10,000

$1,000
loan – 12

to 36
months;
$1,001

plus 12 to
84 months

3% for
$1,000
loan;

6% for
$1,001
up to

$10,000

None N/A No Cannot
exceed

45%

Less than
80% of area

median
family

income; no
income

restriction if
located

within an
LMI

neighborhoo
d

No;
must be
owner

occupie
d

If income
is greater
than 80%

of area
median
family

income,
property
must be

located in
a low- to

moderate-
income
census

tract

Owner occupied 1-4
unit home or condo

Other Information: Program is available for home improvement purposes. Applicant must reside in a low- to-moderate income census tract or have income at 80% or less of area median
family income. Interest rates are subject to change.
Energy
Efficiency
Loan

Min - $
1,000

Max -
$10,000

12 to 84
months

3% up
to
$3,000;
5%
$3,001
up to
$10,000

None N/A No Cannot
exceed
45%

Less than
80% of area
median
family
income; no
income
restriction if
located
within an
LMI
neighborhoo
d

No;
must be
owner
occupie
d

If income is
greater than
80% of area
median
family
income,
property
must be
located in a
LMI-income
census tract

Owner occupied 1-
4 unit home or
condo

Other Information: Program is limited to home improvements that increase the home’s energy efficiency. Contractors’ estimates are required. Applicant must reside in a
low- to-moderate income census tract or have income at 80% or less of area median family income. Interest rates subject to change.
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Dollar Bank / Any local Dollar Bank branch

Program Name Loan
Amounts

MaxTerm Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of Home

Home Works
Home
Improvement
Loan

min - none
max -
$50,000

180 months market
rate

appraisal fee (if
required: $140

125% yes 40% NA no; must
be owner
occupied

none 1-4 unit

Other information: No home equity required. No obligation fees. No Closing costs. No prepayment penalty. Visit any branch or call 1-800-242- BANK to apply

Fifth Third Bank/ Tim Gossman 216-274-5428 tim.gossman@53.com Randy.Koepsel 440-461-5747

randykoepsel@53.com

Program Name Loan
Amounts

MaxTerm Interes
t Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of Home

Streamline 203K
Rehabilitation
Program

$271,060 30 years Set
daily

Call for additional
info.

Based
on after
approved
value

NA Determined
by auto
underwritin
g system

none none none 1-4 unit primary
residence
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FirstMerit Bank / Roy Buser 216-688.0756 roy.buser@furstmerit.com

Program Name Loan
Amounts

MaxTerm Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of Home

Home Style
Renovation
Mortgage

min - $25,000
max -
$417,000

30 yrs set daily $350 application
fee. Call for
additional info.

95% -
1-2 unit;
75% -
3-4 unit

no determined
by
automated
underwritin
g system

none yes none 1-4 unit owner
occupied; 1 unit
second home;

Streamline 203K
Rehabilitation
Program

call for details 30 yrs set daily $350 application
fee. Call for
additional info.

96.50%
for
purchase
; 97.75%
refi;

no 31/43 or
determined
by auto.
underwritin
g system

none yes none 1-4 unit primary
residence

Huntington/Nelson Custer 216-515-6963 Nelson.custer@huntington.com

Program Name Loan
Amounts

MaxTerm Interes
t Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographi
c

Restriction
s

Type of Home

Community Access
Mortgage

80% ami or
property is in
low/mod area
Max $417,000

30 year
fixed

Call
for
rates

$350 Application
fee

95% for
1 unit-
90% for
2 units

31/40 Yes, call for
details

no-
owner
occupied
only".

yes call for
details

1-2 units only
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Key Bank/ Eddy Chatmon 216-692-8112- Eddy_Chatmon@keybank.com or Maria Anderson 216-4105950

Maria_I_anderson@keybank.com

Program
Name

Loan
Amounts

MaxTerm Interest Rate Fees Loan-to-
Value Ratio

2nd

Mortgage
Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of
Home

203 K
Call for
details

Max rehab
amt_
$35,000

Call for
details

½% up to
$1,000.

Max 97% no Consider to
40%

none No-must be
owner
occupied

none 1-4 unit
owner
occupied

PNC Mortgage /Terrence McChrystal 216-222-3591, Terry.Mcchrystal@pncmortgage.com

Program Name Loan
Amounts

MaxTerm Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of Home

FHA 203K
Streamline

max $298,750 30 yrs fixed
rates; 3/1
& 5/1
arms
avail.

3.5% down
payment req’d-
1.5% cost of
repairs

96.5%
for all
loan
amounts

no 31/43 for all
with energy
efficient
repairs

none no; must
be owner
occupied

none 1-4 unit owner
occupied
primary
residence

U.S. Bank / Laura Malone 216.475.7812, laura.malone@usbank.com

Program Name Loan
Amounts

MaxTerm Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgage
Req’d

Max
Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of Home

American Dream
with Repair
Escrows

90% of
purchase
price

30 yrs .125%
below 30
yr fixed
rate

fees related to
inspection and
title

cannot
exceed
110%

no 35/41 less than
80% HUD
ami if not in
lo/mod
area

no; must
be owner
occupied

none 1-4 unit primary
residence

Other Information: A maximum amount of $5,000 for repairs may be financed into the loan amount and amortized over the full term of the loan.
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NON-PROFIT ORGANIZATIONS' PROGRAM PRODUCTS & SERVICES

Cleveland Action to Support Housing / Cora Donley 216.621.7350 x20, cdonley@cashcleveland.org

Program Name Loan
Amounts

Max.Term Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions Type of Home

Cleveland Action
to Support
Housing (CASH)

min - $3,000
max - none

12 yrs 3.2% 1% amt
borrowed;
2% amt
borrowed for 2+
unit

125% yes 45% none yes City of
Cleveland

single family structures
and apartment buildings

Other Information: Refer to www.cashcleveland.org for more details. Interest rates adjusted quarterly. Also available: Vacant House Purchase and Rehabilitation Program

Cleveland Restoration Society J.P. Kilroy Phone number 216-426-3116. jpkilroy@clevelandrestoration.org

The CRS staff provides free technical advice to any homeowner in the city, regardless of their ward's participation.

Program Name Loan
Amounts

MaxTterm Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions Type of Home

Neighborhood
Historic
Preservation
Program

min - $5,000
max -
$250,000

12 yrs 1.4%
fixed

$99 Key Bank
closing fee. 2%
CRS mgmt/tech.
assistance fee.

90%
owner
occupied
;
70% non
owner
occupied

yes 45% none yes, 1-3
units

NHPP
operates in
Cleveland
wards: 3, 4,
6, 7, 8, 9,
14, 15

50 years or older; must
retain majority of
exterior architectural
features including siding
and windows.

Other Information: Refer to www.clevelandrestoration.org/HomeownerPrograms/nhpp.htm
Heritage Home
Program

min - $3,000
max -
$75,000

7 yrs (up to
$24,999);
10 yrs
($25,000+)

3.5%
fixed

2% of amt.
borrower)

90%
owner
occupied
.
70%
otherwis
e

yes 45% none yes, 1-3
units

Cleveland
wards: 1 &
16,

50 years or older; must
retain majority of
exterior architectural
features including siding
and windows.

Other Information: Regarding 2nd Mortgage, Key Bank will take 2
nd

position behind primary mortgage, but they will only take 3
rd

position if they hold 2
nd

as

Well...
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Neighborhood Housing Services of Greater Cleveland For more information, visit
www.nhscleveland.org at: www.nhscleveland.org -- Anne Kodash 216.458.4663 x36, akodash@nhscleveland.org

Program Name Loan
Amounts

MaxTerm Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of Home

NHS of Greater
Cleveland Home
Repair Loan

min - $1,000
max -
$60,000

30 yrs 6.5% yes; varies 110% yes 45% none no none 1-4 unit owner occupied
only

.

Housing Enhancement Loan Program (HELP) Contact participating Lenders: Fifth Third Bank, Huntington
Bank, Key Bank, National City Bank, US Bank. Visit http://treasurer.cuyahogacounty.us/homeimprove/Helphandout.pdf

Program Name Loan
Amounts

MaxTerm Interest
Rate

Fees Loan-to-
Value
Ratio

2nd

Mortgag
e Req’d

Max Debt
Ratio

Income
Restrictions

Investor
Owner

Geographic
Restrictions

Type of Home

HELP min - $3,000
max -
$200,000

< $12,500 -
5 yrs;
> $12,500 -
10 yrs

3%
below
client’s
approved
rate

$75-$175;
additional fees
may apply for
commercial
loans

varies
with
lenders

varies
with
lenders

varies with
lenders

none yes City of
Cleveland

single-family and two-
family homes with value
less than $250,000. No
limit for 3+ unit
structures

City of Cleveland / CITY OF CLEVELAND HOUSING REHABILITATION LOANS & INCENTIVE

PROGRAMS-601 Lakeside Avenue, RM 320 Cleveland, Ohio 44114 (216)-664-2045 or 216- 664- 4074

Afford-A-Home (AAH) is a citywide acquisition and rehabilitation financing program that allows income eligible applicants to purchase a completely rehabbed
home. AAH combines a bank mortgage with a second mortgage from the City. Co-sponsored with several banking institutions, below market rate first
mortgage loans are made in conjunction with a deferred second mortgage. A down payment of 3% is required for the 30 year fixed rate loan. Buyers who meet
the listed income guidelines qualify for a second mortgage on any one or two family property in the City, up to $10,000. CALL 216.664-3322

Martin J. Sweeney, Council President
Daryl P. Rush Director Community Development

Louise Jackson, Commissioner Rehabilitation Services
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Repair-A-Home loans ranging from 0% to 3% interest are available to owner occupants of 1-2 family dwellings who meet income guidelines listed below.
Monies must be used to repair homes to meet code and housing quality standards. Ability to repay loan is a consideration. Loan amount and repayment terms
depend upon the applicant’s disposable income. Call 216-664-2045.

Exterior Repair Program –Loans ranging from 0% to 3% interest are available to owner occupants of 1- 2 family dwellings who meet income guidelines listed
below who have received exterior code violations identified by the Department of Building and Housing. The repayment term is dependent upon the amount of
disposable income available. Special terms are available based on the applicants’ ability to pay. Call 216.664-2045.

Senior Housing Assistance Program (SHAP) - Small grants are available through the Department of Aging for elderly (60+) and permanently disabled low-
income homeowners, who reside in (and own) single or two-family homes in need of critical health or safety repairs. CALL 216.664.2833

Home Weatherization Assistance Program (HWAP) - Grants of approximately 6,500 per unit are available through the State of Ohio for homeowners and
tenants who meet the low-income guidelines listed below. The free weatherization is performed by private contractors trained to State of Ohio standards. The
City shares its State allocation with these six delegate agencies: Cleveland Housing Network, Cudell Improvement, Inc., Detroit Shoreway Community
Development Org., Fairfax Renaissance Development Corp., Community Housing Solutions, and Mt. Pleasant Now. CALL 216.664.4052 or 216.664.2045

Paint Refund Program - Refunds of up to $400 to cover the cost of paint and materials are available to homeowners and tenants who paint the exterior of their
homes. Applicants must meet the income guidelines listed for the first come - first serve program. The application period opens in March usually opens in May.
Every ward of the City is served by a neighborhood agency that issues credit vouchers for participants at local paint stores. CALL 216.664-2045 for applications
or agency names and telephone numbers.

2009 INCOME GUIDELINES FOR CITY OF CLEVELAND HOUSING ASSISTANCE PROGRAMS

Household
Size

NSP AAH, RAH,

Exterior &
Paint

SHAP *HWAP

1 $54,400 $36,300 $15,900 $21,660

2 $62,200 $41,500 $18,100 $29,140

3 $70,000 $46,650 $20,400 $36,620

FIVE (5) THINGS EVERY HOMEOWNER SHOULD KNOW
WHEN HIRING A CONTRACTOR:

1. Obtain three written estimates: Check
references by contacting the Better Business Bureau at 216/241-
7678, the Professional Remodelers of Ohio 216/619-6274, or the
Home Builders Association at 216/447-8700 Ask for names,
addresses and phone numbers of assisted customers, then contact
them to determine their level of satisfaction.
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condominiums are permitted. Multi family (three units or more) properties are NOT permitted. Homeowner must apply for the home repair program and must
receive an approval notification from the GCL program in advance of work being contracted or completed. Contact Wyonette Cheairs, Program Administrator,
Greater Circle Living -Housing & Program Specialist- Fairfax Renaissance Development Corporation -8111 Quincy Avenue Suite 100-Cleveland, Ohio 44104-
(216) 361-8400 Ext 230-phone (216) 361-8407-Fax Email: Wcheairs@fairfaxdev.org Visit us on the web: http://www.fairfaxdev.org

If your organization would like to participate in this Marketing Bulletin please contact Rzitiello@city.cleveland.oh.us

You Have a Right to Fair Housing
In the City of Cleveland, illegal discrimination in housing can occur because of race, religion, color, sex, sexual orientation, national origin,

age, disability, ethnic group, Vietnam-era or disabled veteran status, familial status, marital status or ancestry.

Fair Housing Board---Cleveland City Hall
Lakeside Ave, Rm 11 Cleveland, OH 44114

(216) 664-2018 Hablamos Español (216) 664-2019
If you think you have been subjected to discrimination, Cleveland’s Fair Housing Board can help.

The Northeast Ohio Coalition for Financial Success www.neocfs.org is dedicated to increasing financial literacy in Cuyahoga County for all residents,
utilizing all available resources. NEOCFS is a diverse group of professional organizations dedicated to increasing, promoting and coordinating financial
literacy efforts in Cuyahoga County. Participants in the coalition include financial institutions, nonprofit organizations, faith-based organizations
and government agencies.
NEOCFS maintains a calendar of events and a speakers bureau –please visit the website to learn about financial literacy educational opportunities in north
east Ohio that you, your family, employer, school, church or organization can attend and benefit from.

The City of Cleveland Department of Consumer Affairs’ mission is to provide relief from fraudulent, unfair, deceptive, and unconscionable business
practices by monitoring and enforcing the Cleveland Consumer Protection Code, as well as State and Federal Consumer Protection laws. It also provides
guidance and information on, How to Avoid Foreclosure, Financial Literacy and How to Hire A Contractor, which can be found at:
http://www.city.cleveland.oh.us/CityofCleveland/Home/Government/CityAgencies/ConsumerAffairs . For more information contact: 216.664.4529


